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®OUHAHCOBOW BE3OMNACHOCTU

0 3BOHUTE B BaHK caMm

" Ha opuumanbHOM camTe BaHka.

K MOLWWeHHUKaM.

e CocpepnoTouybTech

3BOHMTE Ha ropsavYylo NMHUIO 6aHKa.

Habwupante HoMep Bpy4Hyto. TenedoH ropsyeit
NMHUM yKa3aH Ha 0bpaTHOW CTOPOHE KapTbl

MNMepe3BaHuBas Ha HOMep, C KOTOPOIo NpuULLen
3BOHOK MM coobLueHue, Bbl pUCKyeTe CHOBa NnonacTb

Ecnm 6aHK BbISIBUT NOAO3PUTENBHYIO TPaH3aKLMIO,
OH NPUOCTaHOBUT €€ Ha CPOK A0 ABYX CYTOK.

Y Bac ecTb 48 4acoB, 4TO6bl CTOKOMHO NPUHATL
peleHune: NOATBEPAUTD MIM OTMEHUTD Onepaumio.

e He roBopuTe HUKOMY cekpeTHble Koabl

Ecnu Bac yb6exanatoT NnpoaukToBaTh UK BBECTU
CVC/CVV-kopg Ha obpaTHOM CTOPOHE KapTbl, MUH-KOA,
vnu kogbl 3 CMC — 310 MOWEHHUKU!

Ha3sbiBaTb KOQOBOE CNNOBO MOXHO, TONBKO €C/NM Bbl CaMu

MoopobHee 0 TOM, KaK 3alMUTUTLCS

OT Kubepkpax 1 GUHaAHCOBbIX
MOLIEHHUKOB, YMTanTe Ha canTe
fincult.info

@ bank Poccunm

KoHTakTHbIK ueHTp BaHka Poccum:

8 800 300-30-00

(ans 6ecnnaTtHbIX 3BOHKOB
n3 pernoHoB Poccum)

NHTepHeT-npuemMHas
BaHka Poccuu:

www.cbr.ru/
reception




HA BAC
BbIXOAAT CAMU

AdepucTbl MOryT
NpeacTaBuTbC CnyX6om
6e3onacHocTH BaHkKa,
HaNoroBow,

NpoKypaTypow

Jiobon HeoXuaaHHbIN
380HOK, CMC unu nucbmo —
noBoOA HAaCTOPOXUTBLCH

PALYIOT BHE3AMHOW
BbIFOAOW WU NYTAIOT

CunbHbie 3MouMm
NPUTYNNSIOT
6AUTENbHOCTL

3BOHAT
13 Barka, nonuummn
WNKM Opyron oprasm3aumn?

~ YBEOWUTECD,

YTO 3TO HE MOWEeHHNKH!

?

HA BAC OABAT

AdepucTbl Bcerna
TOpONSAT, YTO6bI

y Bac He 6b1no
BpeMeHu Bce obaymarb

FOBOPSAT O AAEHBIrAX

MpepnaraioT cnacTu
cbepexeHus, Nony4YnTb
KOMMEeHCaUMIO MU BITIOXUTBCS
B UHBECTULIMOHHbDIA NPOEKT

NMPOCAT COOBLLAUTD
OAHHbIE

3N0yMbIlWNEHHUKOB
WHTEpPEeCyIOT PeKBU3UTbI
KapTbl, Napony 1 Koabl

13 BaHKOBCKUX yBEOMNEHWIA

Q BAXKHO!

CoTpyaHunkn 6aHKOB 1 Nonuumum
HUKOIA He cnpawvsaloT
PEKBU3UTbI KapTbl, Naponu

mn3 CMC, nepcoHanbHble AaHHble
M HE NPOCKT coBeplaTb
nepeBoAbl C Balen KapTbl

Kak 3aumTuTb CBOM PHUHAHCHI,
yuTakTe Ha fincult.info

HUKOIAA HUKOMY
HE COOBLLAWTE:

koAbl 3 CMC

TPex3Ha4yHbiv Ko Ha 06opoTHOM
cTopoHe kapTtbl (CVV/CVC)

PIN-kopn

naponu/noruHbl K 6aHKOBCKOMY
NPUNOXEHUIO U OHNaWH-6aHKy
KOQOBOE CNoBo

nepcoHanbHbie AaHHbie

®duHaHcoBan
KynbTypa




JloBeauTe 10 rpaxiaH NpocThie NPABHJIA 3AIHTHI OT TejedOHHBIX
MOUIEHHHKOB (0CO0€HHO MOKHJIBIM):
I. Cnyx6e 6e3onacHoctn 6aHka He TpeGyeTcs Mony4arh OT KIMEHTa HUKAKO#

AONONHHUTENbHOH HMH(opMauun (y HUX oHa W Tak ecTh). CoTpyaHuku OGaHka B
COCTOSIHHH CaMOCTOSTENIbHO NMPH OCTAHOBHUTHL JIBHKEHHE CPEACTB 0 KapTe, eCIiiH
TPaH3aKLMH UM MOKAXYTCSH MOA03PHTENbHBIMH.

2. Ecin BaM mno TenedoHy mNpeACTaBIAIOTCS COTPYAHMKOM OaHKa WIIH
MOJIMLEHCKHM, BCEr/a CYuTaiTe, 4To obiaerecs ¢ MOmEHHHKOM (B 99,999% ciyuyaes
3TO COOTBETCTBYET ACHCTBUTEILHOCTH ).

3. Koraa kTo-TO npeacTaBiseTcs BaM COTPYAHHKOM citykObl 6e3omacHoCTH
Ganka, cmeno knaaure TpyOKy M nepe3paHMBaiiTe 1Mo HOMepy Ha GaHKOBCKO# Kapre.
Ecnu BaM 1IeCTBUTENBHO 3BOHHII MpeICTaBUTENb GaHKa - BAC COCAMHAT C HUM.

4. bask HMKorja He OyJaeT MpOCHTH BAac cenaTh YTO - TO Yepe3 GaHKOMAT.
Hacrosimme cotpynuku G6aHka npuriacsat Bac B cBO# Gnwxkaiiumii opuc. Ecim pac
MPOCAT CXOAUTh K DAHKOMATY ¥ COBEPLIMTH TaM KaKoe-TO JIEHCTBHE — 3TO......

5. CoTpy/HHKH NONMUMK (M JPYrHX CHJIOBBIX BEJIOMCTB) HHKOIJla He
NPUBJIEKAIOT IPaXJaH K OINEpaTHBHO-PO3BICKHBIM MEPONPUATHAM MO TenedoHy.
Bcerna opranusyercs iM4yHas BCTpeya.

6. Hu B xoeM ciryyae HUKOT/Ia He MepeBOINTE A€HbIH, ClIe/lysi PEKOMEHIALUAM
no tenedony. He coobuaiite cobecennuky uu xon w3 CMC, HM naHHble Bawiei
kapTel. [lonpocuTs coOBIMTEL KO/ MOXET JINIIL COTPYAHHK GaHka B oduce (B TaKOM
CMC 6yner yka3aHo, 4TO KO/ ClielyeT COOOIIMTh COTPYAHUKY GaHKa).

7. Jns oopMmiieHHs: KapT C MOBBILEHHBIM K3LIG3KOM, BBIFOAHBIX YCIOBHAX
BKJIaJla M MNpPOYMX 3aMaH4YMBBIX MpEUIOKEHHH He TpebyloTcs JIMYHBIE NaHHbBIE,
PeKBH3UTHI GAHKOBCKO# KapThl M coobuenne koxa w3 CMC. Ecnu noa npemiorom
oopmiIeHHs! BBITOAHBIX GaHKOBCKHX MPOAYKTOB Y Bac mbiTaloTcs moiy4uTth 3TH
CBE/ICHHs — Bbl pa3roBapuBaeTe ¢ MOLLIEHHHKAMH.

8. CoTpyaHuKH nonuuuMM He Korza He Gyayt mo Ttenedony y Bac npocuts
JCHEIKHOE BO3HAIrpaXI€HHE, 3a yPEryJJHPOBaHUS BOMPOCOB C MPAaBOOXPAHUTEIbHBIMH
opraHamu (Hanpumep, Baw cbin, BHyk nonain B JITTI).

I'Y MBJI Poccuu no Bonrorpazckoii o6iactu




* JList mpoCITy LIMBaHMSA IOJIOCOBBIX ayAMO3aMKCei, HaBeIMTe KaMepy MOOHIBHOIO
Tene(oHa, HAKMHTE Ha BCIUIBIBAIOLLYIO CCBUIKY




